
Time tested, integrated production processing systems ensuring accurate on time delivery of your documents.



The Organization

Your Customer Service Team

Bank-A-Count, a privately owned corporation, was founded in 1955 as a provider 
of bookkeeping information offered through an automated check recording system. 
In the 1960’s Bank-A-Count used its state-of-the-art computer technology to 
become a national leader in the supply of loan amortization schedules and related 
financial computations. As computer use expanded nationally, payment coupons 
were developed as a product line in the 1970’s, and check printing product lines 
were developed in the 1980’s.

Today, Bank-A-Count provides processing services for a variety of industries 
and companies across the United States. Clients include property management 
companies, financial & non-financial institutions, and other businesses.

The cornerstone of what sets Bank-A-Count apart from its 
competitors is the outstanding customer service. You will 
always be answered by a friendly customer service 
representative that has extensive knowledge on 
the products we offer. The customer service staff 
at Bank-A-Count have an average of 16 years 
experience with the company.

“...not only have you improved on an already well-
oiled machine, the people that you have in place 
have just been wonderful...”  Joanne Cadreau, PA

Bank-A-Count Corp.      800-445-3913



Website

24/7
You have access to a secure website available 
to you 24 hours a day, 7 days a week. You have 
the ability to create and update products, place 
orders, track orders, review past order history, 
and much more. The system was built with you, 
the end user in mind, making it quick and easy 
for you to use.

For added security you have the ability 
to create and manage linked accounts.

     Features:

     •  Set up multiple users for added efficiencies
     •  �Account administration rights such as: adding users, deleting users, unlocking users, 

resetting users’ passwords, and setting user permissions

Set Up Multiple Users



Value Added Services

NO CONTRACT REQUIRED

Confidentiality Policy / SAS70 / SOC2 Audit

Industry Leading Customer Service. When you contact Bank-A-Count, you 
call a convenient toll-free number that puts you in direct contact with the printing facility, 
not a complicated switchboard. Just one easy phone call to your coupon specialists.

Fast, Reliable Delivery. You can count on your standard orders being processed 
and shipped by the end of the next business day!

Choices of Data Entry Options. Choose the method of order entry that will work 
best for you. Use our SECURE website for individual ordering or to upload a datafile. 
We also accept file formats from the service bureaus. Another popular option would be 
to send your secure file via electronic submission using FTP. Contact us for details. We 
even offer a FREE Excel File Format.

No Minimum Orders. Single orders uploaded onto the website and mailed out the 
next business day.

Image Capture Coupon Format. Special coupon background with “drop out” ink. 
“CAR” (Courtesy Amount Recognition) boxes. No additional cost.

Free Return Labels. Standard coupons include convenient detachable return labels 
for borrowers use. This special option is included at no extra cost! Our clients tell us the 
labels speed remittances and help assure accurate addressing of incoming payments!

Custom Logos. The coupons can even include your logo or special art 
(additional setup fee).

Group Buying Discounts. Contact us for reduced rates for multi-bank holding 
company or data center pricing.



Delivery Time

Delivery Times Are Important!!

Faster in-plant processing is standard at no extra charge on every order

Standard orders from computer files received by approx. 2:00 PM CST 
are printed and shipped by the next business day!

There are no minimum order requirements

Email, FTP, and website capabilities to speed receipt of your order file

Standard orders ship either Ground or First Class Mail, but you may 
specify if you prefer Overnight Air service, etc (at additional cost, but no 
handling charge)

It’s true! Standard orders received by 2:00 
pm will be processed and shipped by the 
next business day!

Why not give us a try? The Bank-A-Count program will help solve just about any slow delivery 
problems you’ve run into on payment book orders!



PAYMENT
COUPONS

BILL BORROWER
123 WATER ST
SAN FRANCISCO CA 94145

FIRST NATIONAL BANK

PO BOX 12345

ANY CITY USA  99999 - 2345

DIRECT

012 001/012 01

905747  999

PAGES: 12 + 2
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2 0 1 4  C H E V  C O R V E T T E

FIRST NATIONAL BANK
PO BOX 12345
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IMPORTANT - PLEASE INCLUDE THIS COUPON WITH YOUR PAYMENT TO:

DUE DATE AMOUNT DUE

AMOUNT ENCLOSED    $

A F T E R P A Y
$ 3 7 5 . 0 00 7 - 1 4 - 1 5

0 7 - 0 1 - 1 5 $ 3 5 0  0 0

0 0 3
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Account Number

LATE FEE (optional)OCR, BAR, MICR scan line or other text SPECIAL TEXT 
or 

BOXED IMAGE (shown)

Optional 2 line area

Detachable
RETURN LABEL

(Optional)

Name of Payor

Description of Payment

Installment Loan Payment

Monthly Message

Coupon Book Design

Each book individually printed to your specifications

Standard Features

•  �3 colors with matching covers, Green, Blue, or Burgundy

•  Also available: specialty Brown Coupon with Red Late Fee box

•  37 char. monthly message variable by month

•  2 line 30 character message lines

•  Late Fee

•  Detachable return address labels

•  MICR scan line

•  Description of payment

•  Mailing Services



$
AMOUNT PAID

BILL BORROWER

BETTY BORROWER

PYMT NO ACCOUNT NUMBER DUE DATE

AFTER THIS DATE PAY THIS AMOUNT

JUL   01-15        $700.00

JUL   14-15        $725.00

AMOUNT DUE

007 1719100001

IMPORTANT! INCLUDE THIS COUPON WITH YOUR PAYMENT TO

FIRST NATIONAL BANK
PO BOX 12345
ANY CITY USA 99999
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a123456789a  171910001b      123

Specialty Styles

Specialty Style Available for Image 
Capture Environments

Coupon Books and 
CFPB Requirements

• Special coupon background with “drop-out” ink
• “CAR” (Courtesy Amount Recognition) boxes
• “$” symbol available in dropout ink alone, or with black overprint
• No extra cost for this special style coupon
• Each coupon includes free detachable return mailing label
• These coupons can be printed with or without late penalties
• Include 24 hour in-plant turnaround on standard orders

Bank-A-Count Corporation is committed to help you address the new regulations 
regarding coupon books and the Consumer Financial Protection Bureau.

We have implemented new CFPB inserts to comply with the new regulations. As 
with all of our product lines, if you do not see exactly what works best for your 
company we can always tailor your coupon package to meet your specific needs.



123456

B I L L  B O R R O W E R

C O N T A C T  U S  F O R  Y O U R  N E X T  A U T O  L O A N

FIRST NATIONAL BANK
PO Box 12345
ANY CITY USA 99999
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IMPORTANT - PLEASE INCLUDE THIS COUPON WITH YOUR PAYMENT TO:

DUE DATE AMOUNT DUE

AMOUNT ENCLOSED    $

A F T E R P A Y

$ 3 1 5 . 0 00 7 - 1 4 - 1 5

0 7 - 0 1 - 1 5 $ 3 0 0  0 0

0 0 2

PAYMENT
NUMBER

A123456789a       123456c       123
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Installment Loan Payment

Custom Imaging

Covers

Logo Imaging

Custom Cover Designs are a great way to add marketing impact to 
your finished package.

Include your corporate logo and any special graphics on the front 
cover of the book. Tailor the front or back covers. Forward a sketch 
or copy of any desired special cover designs and we’ll be happy to 
provide pricing details, etc.

Custom static and variable imaging is also available. Common uses 
include adding your corporate logo or adding special text or graphics.



00000000
BORROWER NAME

Optional laser printed inserts can be included
in your books - showing your special text
and/or graphics of your choosing$

PAYMENT
AMOUNT

(This page is NOT a payment coupon)

STOP
Don’t make another
car insurance payment!
You just bought a new car and noticed that your car insurance went up again!
It doesn’t have to be that way.

Before you make your next insurance payment, call your new car insurance
specialist, Mike Davis.

mdavis@premierinsurance123.com
www.premierinsurance123.com
123 Main St.
Your Town USA 12345

888-123-4567

There’s no need to wait until your policy is
due for renewal, you can start saving today!
We’ll gladly handle all the paperwork involved
in transferring your policy to our agency.

Insurance products are: Not FDC insured • Not a deposit of the Bank • May go down in value • Not guaranteed by the bank • Not insured by any federal government agency

INSURANCE AGENCY

Custom Imaging/Inserts

Laser Inserts

Bound Inserts

Payment books from Bank-A-Count can include a variety of inserts. A low cost and 
efficient method is laser printing of your special text and graphics directly on the 
standard coupon stock.

A laser printed insert can be personalized and positioned just about 
anywhere in a book:
    •   First page in book
    •   Last page in book
    •   “x” number of pages after the first page in book
    •   “x” number of pages after the last page in book
    •   After every	            payment (specify month of the year)

A perfect way to customize the look of 
your overall coupon book is to use custom 
bound inserts.

    •   Designed to your specifications
    •   Also available in color

Loose Inserts Available Too

Design to your specs - or provide materials to us

To add marketing impact, you can have inserts stuffed loose with the outgoing books. For instance, 
if you have existing statement stuffers or brochures you could ship those to us for possible corporate 
wide use and we could stuff them loose with the books.

    •   Used for Marketing, Loan Servicing, or other use
    •   Cross-sell other services/products

    •   Send us a mock-up of desired insert
    •   Or, send us supplies of the letter/brochure you wish to include
    •   We’ll provide price quote and proof before implementing



Welcome Customer! Sign OutQuick Links

Customer Number: 000000
Edit Profile
Edit Billing/Shipping Information

View Orders
Place an Order

Ordering Books

Ordering is easy with access to everything you need 24/7.

1

2

3

?

SETUP your account with Bank-A-Count Corp.

CREATE your order input.

View Order History

Any Questions?

•   Click on “Sign In Here”
•   Click on “register a new account”
•   �Enter printing specifications once logged in and registered 

by clicking “My Account”, “Add/edit coupon payment book 
setups” for each loan type/branch

•   �To place an order, log in to your account and click on “Products” 
then “Payment Coupons”, then for INDIVIDUAL orders, click on 
“Payment coupon book”. For data file uploads, click on “Upload a 
datafile”.

•   ����Please contact us for larger orders, accepted file formats, or to use 
our Excel Record layout

•   �Click on “View Orders” to ensure that your file was 
submitted correctly

•     �Contact our customer service dept for questions on how to 
place orders quickly and easily

•     Written directions are also available online by searching “FAQ”

Processing System
A time tested, integrated production processing system ensures the accuracy and on-time delivery 
of your documents. Bank-A-Count continues to improve with an internal processing system with 
even greater accuracy and faster delivery. After proof approval, standard orders will be shipped 
by the next business day!

The system has a single interface for the order processors to:
•     Review customer comments and make the necessary changes
•     Troubleshoot orders with order input errors
•     Track orders that are in proof status
•     �Track how long orders are in production, ensuring that orders do not get hung up within the 

printing, bindery, or shipping areas

This system auto runs about 90% of the orders allowing your orders to flow through the production 
systems as quickly as the processing systems can handle them. Resulting in incredibly fast 
turnaround times.



Click HERE to upload a data file

Names and Addresses Payment Info        Options        Review Details

Customer Number:

Account Number:

Name 1:

Name 2:

Mail finished book:

Address 1:

Address 2:

Address 3:

Print Setup:

799999

001I - Branch Office 1 Installment

Manage coupon setups

Preview of Address on Coupon

BANK OFFICE 1
COMMUNITY BANK
217 PROSPECT ST
YOUR TOWN USA 12345

Please make a selection

Continue to Payment Info

Sally Sample

Already on file

testemail@gmail.com

[Default] Do not send a proof for this order

Please make a selection

Choose File

Add/Manage letters

Manage coupon setups

Your Name:

Proof Email:

Data File: No file chosen

(optional) Letter Insert 1:

Print Setup Information:

Proof option:

Special Instructions:

?

?

?

One Book at a Time
Have a need to order a single coupon book? Every day, we have hundreds of 
clients ordering a book or two to be rushed to the end user. Orders received by 
2:00 pm will be processed and printed the next business day. We do this without 
an up-charge or minimum fee.

Ordering Options

Data Input Files from your computer system

Do you need a tool to create a computer order file?

We accept input files from most in-house software systems and most data centers/service bureaus. 
Normally, we can work from your record layout so you don’t have to make programming changes. 
If your system can create a coupon order file, the odds are we can accept it!

If you are already using computerized ordering, simply send us a test file for a free, no obligation 
review! Files can be uploaded through our secure website or, if you prefer, FTP transfers are 
available as well. Please call for details!

Consider our FREE Excel based order-input template - it can be a great way to order 10+ books at 
a time if you don’t already have an easy way to create computer order files. Give us a call at 
(800) 445-3913 to receive a free Excel template.



Serving The Financial Community Since 1955

Payment Coupon Books  •  Check Printing  •  Statements  •  Computer/Business Checks  •  Pre-Inked Stamps

274-55-FI Web

PO Box 167
1666 Main Street

Rudolph, WI 54475-0167

Checks For Less Division
800-675-4151

Payment Coupon Division
800-445-3913


