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Bank WA Count Corp

tion processing systems ensuring accurate on time delivery of your documents.




Bank-A-Count Corp. 800-445-3913

poration, was founded in 1955 as a provider
1 through an automated check recording system.
iIsed its state-of-the-art computer technology to
e supply of loan amortization schedules and related
computer use expanded nationally, payment coupons
oduct line in the 1970’s, and check printing product lines
> 1980’s.

ount provides processing services for a variety of industries
s across the United States. Clients include property management
financial & non-financial institutions, and other businesses.

our Customer Service Team

The cornerstone of what sets Bank-A-Count apart from its
competitors is the outstanding customer service. You will
always be answered by a friendly customer service
representative that has extensive knowledge on
the products we offer. The customer service staff
at Bank-A-Count have an average of 16 years
experience with the company.

Cive Pkcne. sevrvice :
oith real customer servies reps

“..not only have you improved on an already well-

oiled machine, the people that you have in place
have just been wonderful...” Joanne Cadreau, PA




Your Order History

*NEW* View Orders with Print Setup Id

Filter orders: | Show All [=] Search for an order: |:| Search!

12460167 Stock Pre Inked Stamp - Air_Mail Reorder now 5/28/2013 11:06:00 AM Cancelled Details
12309386 Statement Data File - Statement Overlay Asample. xlsx -un report(paf) 1/23/2013 11:58:00 AM Cancelled Details

12225922 Statement Data File - Statement111812bac. pan.xlsx - Run report (pdf) 11/19/2012 10:55:00 AM, Cancelled Details

Statement Coupon File - Copy Coupon 111812BAC.xlsx - Proof (pef) Run report
(pa)

12225379 11/19/2012 8:34:00 AM Cancelled Details

12196954 Statement Data File - StmtSamples.xls - Run report (pd) 10/25/2012 3:09:00 PM Cancelled Details

12104602 Blue Computer Checks On Top - Test _Reorder now, 8/8/2012 2:12:00 PM. Cancelled Details

11939869 Standard Coupon File - test samples school.xls 3/19/2012 12:06:00 PM Cancelled Details
Statement Data File - STATEMENT DETAILED INFO SAMPLE.xls - Run report |
o4

B k ﬂ“ ‘ Y t ( : i 11894873 Personalized Payment Book - 123123 Reorder now 2/7/2012 2:43:00 PM Shipped Details
all Oun Orp- Standard Coupon File - TESTING LETTER Version.xls - Proof (pdf) Run report

11738754 9/15/2011 2:39:00 PM Cancelled Details
)

Checks For Less - 1-800-675-4151 11735463 Standard Coupon File - testing coupon.xls Run report pdf) 9/13/2011 8:17:00 AM Cancelled Details
11724846 Standardt Data File - Stmt samples 280 flat.xls = Run report (paf) 8/31/2011 4:25:00 PM Cancelled Details

11895857 2/8/2012 12:03:00 PM Cancelled Details

11724845 Standardt Data File - Stmt samples 281 folded.xls - Run report (pdf) 8/31/2011 4:25:00 PM Cancelled Details
Home Products About Us Slgn In 11676539 Standard Coupon File - alrchic.csv - Run report pdf) 7/12/2011 12:23:00 PM Cancelled Details

11671834 Standard Coupon File - alr017 - run report(odf) 7/7/2011 10:20:00 AM Cancelled Details

Bank-A-Count Corporation 8 a leading national printer of payment coupon books and personal checks that |

s - 3 = 2 11671448 Standard Coupon File - alr017 - Run report(pdf) 7/6/2011 4:24:00 PM Cancelled Details
The company 8 privately held by a small group of investors/officers that have each been involved with the c| s porte

11666766 Standard Coupon File - alréf.csv_Run report pdf) 6/30/20112:11:00 PM Cancelled Details

11662268 Standard Coupon File - alrtest6.csv - Run report pdf) 6/27/2011 9:10:00 AM Cancelled Details

11644547 Statement Data File - Stmt samples 281 folded.xls - fun report(pdf) 6/7/2011 3:49:00 PM Cancelled Details
Products and Services 11644546 Statement Data File - Stmt samples 280 flat.xls - Run report(pdf) 6/7/2011 3:49:00 PM Cancelled Details
11576618 Statement Data File - Stmt samples 281 folded.xls - fun report(pe) 3/28/2011 9:15:00 AM Cancelled Details
Payment Books 11576617  Statement Data File - Stmt samples 280 flat.xls - Run report (pdf) 3/28/2011 9:15:00 AM Cancelled Details

gt oy [ Checks |

Personal
preme Computer
T e Business
Check Accessories
Edit Customer Account

"Checks ForLess" Program

"Checks For Less" has been producing personal checks and business checks for financial institutions since 1991. Deposit Tickets

For the best price and best service in the check printing industry turn to "Checks For Less". Manual
Laser
3 Per Page
Personal

Take a look at the value added services you'l receive when you order from "Checks For Less".
No contract needed to order! *
The lowest published prices in the industry
Industry leading customer service Statement Savings

Special USPS shipping packages - safe, discrete flat packaging *
FREE standard shipping * Pre-inked Stamps

Checks for different account types Address
Easy to use online ordering for your financial institution Endorsement
Easy to use, customizable online customer reordering - linked from your website * Signature
All designs are the same price, and are available as both duplicate and single style checks Stock
Custom image checks - have a logo or school mascot printed in the background Round
Free monograms, accents and center images (included in our standard low price) Custom
Checkout the "SECURITY FEATURES" on our computer checks

R : Payment Coupons
Please coniact us for a complete price list and actual check samples.

Personalized

Savings Clubs
——;
Welcome Financial Customer Quick Links
Bank #:¥ Count Corp Customer Number: 215470 RIT Number: 123456780
Edit Profile View Onders.
Checks For Less - 1-800-675-4151 P~ How to Register View Branches Place an Order

Home Products About Us My Account [Go)

Bank-A-Count Corporation is a feading national printes=% navmen*.<Gupon books and personal checks that has been in business since 1965.
The company & privately held by a smail group of nvestors/officers that have each been invoived with the company formore than 25 years.

Your Account Information
User name: customer

3 e
I I e U s e rs Phone number: (123) 456-7890
Orders

Website Account Setup.

View/edit your profile Place a new order

Send us a miscellaneous file manage linked accounts Pending coupon/statement proofs

Previously dismissed messages View order history

A ity yOU have the ability Display Card Order Form Manage consumer check ordering
1 manage linked accounts.

ures:

» Set up multiple users for added efficiencies
» Account administration rights such as: adding users, deleting users, unlocking users,
resetting users’ passwords, and setting user permissions




Value Added Services

) NO CONTRACT REQUIRED
Confidentiality Policy / SAS70 / SOC2 Audit

Industry Leading Customer Service. When you contact Bank-A-Count, you
call a convenient toll-free number that puts you in direct contact with the printing facility,
not a complicated switchboard. Just one easy phone call to your coupon specialists.

Fast, Reliable Delivery. You can count on your standard orders being processed in
just one or two working days! In fact, most orders ship the very same day as received!

Choices of Data Entry Options. Choose the method of order entry that will work
best for you. Use our SECURE website for individual ordering or to upload a datafile.
We also accept file formats from the service bureaus. Another popular option would be
to send your secure file via electronic submission using FTP. Contact us for details. We
even offer a FREE Excel File Format.

No Minimum Orders. Single orders uploaded onto the website and mailed out the
next business day.

Image Capture Coupon Format. Special coupon background with “drop out” ink.
“CAR” (Courtesy Amount Recognition) boxes. No additional cost.

Free Return Labels. Standard coupons include convenient detachable return labels
for borrowers use. This special option is included at no extra cost! Our clients tell us the
labels speed remittances and help assure accurate addressing of incoming payments!

Custom Logos. The coupons can even include your logo or special art
(additional setup fee).

Group Buying Discounts. Contact us for reduced rates for multi-bank holding
company or data center pricing.



Delivery Time
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Bank-A-Count is about as fast as can be! Standard orders usually leave our plant in
usiness days.

This may sound a little hard to believe, but

Vo it really is true that many of our orders are

_ actually processed and shipped the very

——- same day the order is received! It can’t get
any faster than that!!

Why not give us a try? The Bank-A-Count program will help solve just about any slow delivery
problems you've run into on payment book orders!

Faster in-plant processing is standard at no extra charge on every order

Standard orders from computer files received by approx. 11:00 AM CST
are printed that SAME DAY!

There are no minimum order requirements

Email, FTP, and website capabilities to speed receipt of your order file

$ N N

Standard orders ship either UPS Ground or 1st Class Mail, but you may
specify if you prefer Overnight Air service, etc. (additional freight cost,
but no handling charge)



Coupon Book Design
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PAYMENT
COUPONS

BILL BORROWER
123 WATER ST
SAN FRANCISCO CA 94145

Account Number

Monthly Message
Description of Payment
Name of Payor L CONTACT US FOR YOUR NEXT AUTO
00025 -1 -001-10

BILL BORROWER Installment Loan Payment

CAR LOAN PAYMENT ‘
2014 CHEV CORVETTE 07-01-15 ‘ $350i00

LOAN

Optional 2 line area

4
= [
<< o
o & IMPORTANT - PLEASE INCLUDE THIS COUPON WITH YOUR PAYMENT TO:
. o
E FIRST NATIONAL BANK | AmounTEncLosen [ § |—
Sxa PO BOX 12345
= o ANY CITY USA 99999 AFTER PAY
=z 07-14-15 $375.00
-5 0
w m
‘ = oz 114 23L5E78591: L 23LGE?A[0M V23
Detachable wao <

RETURN LABEL
(Optional) OCR, BAR, MICR scan line or other text A optiona SPECIAL TEXT
or

BOXED IMAGE

ors with matching covers, Green, Blue, or Burgundy

Also available: specialty Brown Coupon with Red Late Fee box

37 char. monthly message variable by month

2 line 30 character message lines

Late Fee

Detachable return address labels

MICR scan line

Description of payment

Mailing Services



Specialty Styles

T _PYMTNO ACCOUNT NUMBER DUE DATE AMOUNT DUE

1719100001 JUuL 01-15 $700.00

BILL BORROWER
BETTY BORROWER

'AFTER THIS DATE PAY THIS AMOUNT
JUL 14-15 $725.00
IMPORTANT! INCLUDE THIS COUPON WITH YOUR PAYMENT TO

FIRST NATIONAL BANK
PO BOX 12345
ANY CITY USA 99999

nidiLSE?AAE L7 E000 8 b23

FIRST NATIONAL BANK
ANY CITY USA 99999

PO BOX 12345

Specialty Style Available for Image
Capture Environments Free

» Special coupon background with “drop-out” ink Za QQI\C‘
* “CAR” (Courtesy Amount Recognition) boxes

« “$” symbol available in dropout ink alone, or with black overprint

* No extra cost for this special style coupon

» Each coupon includes free detachable return mailing label

* These coupons can be printed with or without late penalties

* Include 24 hour in-plant turnaround on standard orders

Coupon Books and
CFPB Requirements

Bank-A-Count Corporation is committed to help you address the new regulations
regarding coupon books and the Consumer Financial Protection Bureau.

We have implemented new CFPB inserts to comply with the new regulations. As
with all of our product lines, if you do not see exactly what works best for your
company we can always tailor your coupon package to meet your specific needs.

! The following account & contact information is being provided to comply with the new CFPB federal regulations. Noupen
i Acct# 0000001888

i Outstanding Balance: $1649,557.67

i Current Interest Rate: 6.0000% CiEEE i
! DateOfRate Change:  07-12-15

i Pre-Payment Penalty: YES

AMOUNT DUE

i Email: WWW.FIRSTNATIONALBANK.COM
I Phone:  (888)888-8888
i Address: FIRST NATIONAL BANK
! PO BOX 12345
ANY CITY USA 99999

available to provide you with the
sure.

sgisfhiheelfci

DUE DATE | AMOUNT DUE
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the beginning of the calent luding breakdown)




Custom Imaging

ABC COMPANY INCORPORATED
PO

ANY 99999 - 2345

ABC COMPANY
INCORPORATED

IOHK_SMTTH

RBC COMPANY INCORPORATED
PO BOX 12345
ANY CITY USA 99999 _ 2345

PAYMENT
COUPONS

(ABC COMPANY INCORPORATED h
PO BOX 12345
ANY CITY USA 99999 - 2345

ABC COMPAN

JOHN SMITH
123 MAIN STREET
| ANY CITY USA 12345

Logo Imaging

atic and variable imaging is also available. Common uses
adding your corporate logo or adding special text or graphics.

CONTACT US FOR YOUR NEXT AUTO LOAN PAYMENT

NUMBER

123456
BILL BORROWER Installment Loan Payment

DUE DATE

AMOUNT DUE
$300i00

IMPORTANT - PLEASE INCLUDE THIS COUPON WITH YOUR PAYMENT TO:

FIRST NATIONAL BANK ETIET —

PO Box 12345
ANY CITY USA 99999 AFTER PAY

WWILFIRSTNATIONAL COM 07-14-15 $315.00

nhZg3iLSE?EANN BZ23iLSE" k23

FIRST NATIONAL BANK

PO BOX 12345
ANY CITY USA 99999



Custom Imaging/Inserts

ariety of inserts. A low cost and
al text and graphics directly on the

d and positioned just about

00000000
BORROWER NAME

the first page in book
ter the last page in book
payment (specify month of the year)

ts

y to customize the look of
coupon book is to use custom
erts.

Designed to your specifications
» Also available in color

Loose Inserts Available Too

To add marketing impact, you can have inserts stuffed loose with the outgoing books. For instance,
if you have existing statement stuffers or brochures you could ship those to us for possible corporate
wide use and we could stuff them loose with the books.

Don’t make another

. " car insurance payment!
» Used for Marketing, Loan Servicing, or other use ,

» Cross-sell other services/products S

Before you make your next insurance payment, call your new car insurance
speciaiist, Mike Davs.

888-123-4567

123.com INSURANCE AGENCY
123 Main St
Your Town USA 12345

Design to your specs - or provide materials to us

* Send us a mock-up of desired insert
* Or, send us supplies of the letter/brochure you wish to include
» We'll provide price quote and proof before implementing



Ordering Books

Eroh ‘ Sign In Here

User name;|
Password

regis new account

1

forgot password?

specifications once logged in and registered
y Account”, “Add/edit coupon payment book
or each loan type/branch

o place an order, log in to your account and click on “Products”
then “Payment Coupons”, then for INDIVIDUAL orders, click on
“Payment coupon book”. For data file uploads, click on “Upload a
datafile”.

Please contact us for larger orders, accepted file formats, or to use
our Excel Record layout

E View Order Histo ry Welcome Customer! Quick Links  Sign Out

» Click on “View Orders” to ensure that your file was

submitted correctly
A time tested, integrated production processing system ensures the accuracy and on-time delivery
of your documents. Bank-A-Count continues to improve with an internal processing system with
even greater accuracy and faster delivery. Turnaround time for standard orders is normally 1-2
business days, with most shipments made within 24 hours!

Any Questions?

» Contact our customer service dept for questions on how to
place orders quickly and easily
«  Written directions are also available online by searching “FAQ”

Processing System

The system has a single interface for the order processors to:

* Review customer comments and make the necessary changes

* Troubleshoot orders with order input errors

» Track orders that are in proof status

» Track how long orders are in production, ensuring that orders do not get hung up within the
printing, bindery, or shipping areas

This system auto runs about 90% of the orders allowing your orders to flow through the production
systems as quickly as the processing systems can handle them. Resulting in incredibly fast
turnaround times.



Ordering Options

Your Name: | Sally Sample
Proof Email: | testemail@gmail.com o
Data File: | Choose File |No file chosen 0

Add/Manage letters
(optional) Letter Insert 1: | Please make a selection o

Print Setup Informatio
Manage coupon setups
Proof option: | [Default] Do not send a proof for this order n

Special Instructions:

We do this without an

yment Info Options Review Detai

Click HERE to upload a data file

Customer Number:|799999
Print Setup: [ 00 Office 1 Installme v

Manage coupon setups
Preview of Address on Coupon

BANK OFFICE 1
COMMUNITY BANK

217 PROSPECT ST
YOUR TOWN USA 12345

Account Number: l:l
Mail finished book: [Please make a selection | v

[ Continue to Payment Info




PO Box 167
1666 Main Street
Rudolph, WI 54475-0167

Checks For Less Division Payment Coupon Division
800-675-4151 800-445-3913

Serving The Financial Community Since 1955

Payment Coupon Books ¢ Check Printing ¢ Statements ¢ Computer/Business Checks * Pre-Inked Stamps

NGBKO08-15




